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1) Contractor Login 
 

(i)- The below screen will appear in the Contractor login, where he can initiate process of  “Pending issue” by clicking 

on the “New” button as highlighted in red in the below screenshot.  

 

- The same screen will appear in DPR and AE logins. After the request is submitted by DPR or AE, the flow will be 

forwarded to NH Div/BRO/PIU. 

 

 

 (ii)- By clicking on the “New” button, two DDL will be appear as “Escalate Pending Issue” & “Raise New Issue”. 
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(iii)-When activity selected as “Escalate Pending Issue” then the below fields will be shown, which will be filled by 

Contractor.

 

 

(iv)-When activity selected as “Raise New Issue” then the below fields will be shown, which will be filled by 

Contractor.

 

-After filling in all the required fields, submit the form by clicking the “Submit” button. Now, the noting function will 

appear, as Annexure-1, Add a note and attach DSC for final submission. 

- The Withdraw button will remain visible in the request initiator’s login (Contractor, DPR, or AE grid) until an 

authorized person (AE/IE or NH Div/BRO/PIU) takes further action. 
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2) AE/IE Login 
 

(v)- After the Pending Issues request submitted by the Contractor, the request will be displayed in the AE/IE Grid. 

 

Now, by clicking on the “Action” button AE/IE can two actions as shown in above screenshot. 

• AE/IE can select the “Forward to NH/Div/RCC(BRO)/PIU” option from the drop-down menu. After that, the 

page will appear as per Annexure-1. 

• AE/IE can select the “Dispose-Off” option from the drop-down menu. After that, the page will appear as per 

Annexure-1. 

 

3) NH Div/RCC(BRO)/PIU Login 
 

(vi)- By clicking on “Forward to NH/Div/RCC(BRO)/PIU” by the AE/IE, the request will be displayed in the NH 

Div/RCC(BRO)/PIU Grid.  

 

 Now, by clicking on the “Action” button NH Div/RCC(BRO)/PIU can take three actions as shown in above screenshot. 
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• NH Div/RCC(BRO)/PIU can select the “Forward to RO-MoRTH” option from the drop-down menu. After that, 

the page will appear as per Annexure-1. 

• NH Div/RCC(BRO)/PIU can select the “Dispose-Off” option from the drop-down menu. After that, the page will 

appear as per Annexure-1. 

• NH Div/RCC(BRO)/PIU can select the “Seek Clarification” option from the drop-down menu. After that, the 

page will appear as per Annexure-1. 

 

 

 

4) RO-MoRTH Login 
 

(vii)- By clicking on “Forward to RO-MoRTH” by the NH Div/RCC(BRO)/PIU, the request will be displayed in the RO-

MoRTH Grid.  

 

 

Now, by clicking on the “Action” button RO-MoRTH can take three actions as shown in above screenshot. 

• RO-MoRTH can select the “Forward to Zonal-SE” option from the drop-down menu. After that, the page will 

appear as per Annexure-1. 

• RO-MoRTH can select the “Dispose-Off” option from the drop-down menu. After that, the page will appear as 

per Annexure-1. 

• RO-MoRTH can select the “Seek Clarification” option from the drop-down menu. After that, the page will 

appear as per Annexure-1. 
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5) Zonal-SE Login 
 

(viii)- By clicking on “Forward to Zonal-SE” by the RO-MoRTH, the request will be displayed in the Zonal-SE Grid.  

 

Now, by clicking on the “Action” button Zonal-SE can take three actions as shown in above screenshot. 

• Zonal-SE can select the “Forward to Zonal-CE” option from the drop-down menu. After that, the page will 

appear as per Annexure-1. 

• Zonal-SE can select the “Dispose-Off” option from the drop-down menu. After that, the page will appear as per 

Annexure-1. 

• Zonal-SE can select the “Seek Clarification” option from the drop-down menu. After that, the page will appear 

as per Annexure-1. 

 

6) Zonal-CE Login 
 

(ix)- By clicking on “Forward to Zonal-CE” by the Zonal-SE, the request will be displayed in the Zonal-CE Grid.  

 

Now, by clicking on the “Action” button Zonal-CE can take three actions as shown in above screenshot. 
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• Zonal-CE can select the “Forward to ADG” option from the drop-down menu. After that, the page will appear 

as per Annexure-1. 

• Zonal-CE can select the “Dispose-Off” option from the drop-down menu. After that, the page will appear as per 

Annexure-1. 

• Zonal-CE can select the “Seek Clarification” option from the drop-down menu. After that, the page will appear 

as per Annexure-1. 

7) ADG Login 
 

(x)- By clicking on “Forward to ADG” by the Zonal-CE, the request will be displayed in the ADG Grid.  

 

Now, by clicking on the “Action” button ADG can take two actions as shown in above screenshot. 

• ADG can select the “Dispose-Off” option from the drop-down menu. After that, the page will appear as per 

Annexure-1. 

• ADG can select the “Seek Clarification” option from the drop-down menu. After that, the page will appear as 

per Annexure-1. 

8) Dispose-Off 
 

(xi)- By clicking “Dispose-Off” option, below mentioned comment box will be appear in the designated authority’s 

login, where concerned user can give their comment & submit. Now, the page will appear as per Annexure-1. 
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Annexure-1 

 

 

 


