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Standard Operating Procedure of “Issuance of NCR”

Table of Content for “Issuance of NCR”
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1) AE/IE Login:
User needs to select “Issuance of NCR” in the “Search” bar.The mentioned screen will appear after clicking on

Issuance of NCR.

A)New Entry:

i.  The user needs to click on “Issuance Of NCR” as mentioned below.
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UPC : WO1004/ i Deslg Logout
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ii. The below screen will appear after clicking on Issuance of NCR. Fill the required details and click on
“Submit” button.

User Name. AE_NOT0{Q400MHR [0}
UPC : Ni01001/ Help Desk’s| Logout

NATHOHAL HIGHWAYS AUTHORTTY OF INDIA - LAT Welcome - Frischmann Prabhu India Pvt. Lid. - K&J Projects Pvt. Ltd. Indian Enginneering Consultants In@sE=is

Home / Issuance of NCR

Issuance of Non Conformation Report (NCR)

Project Name Delhi-Vadodara Greenfield Alignment {NH-148N) (Pkg-01) (Ch. 0+000 fo Ch. 18+461) [Sehna-Gurugram Read (NH-243A) near Alipur Village and ending before KMP Expressway] - NI01001/01001/HR v
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Upload NCR Report Upload Site Image (muffiple) Scheduled Date & Time for Rectification

Choose File | No file chosen Mo file chosen

Intention to impose damage on Contractor / Concessionaire.
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iii. After submission, “Annexure A” will appear where user needs to apply DSC for final submission.After
submission of Annexure A, the details will get updated on the main grid of the user as mentioned below.
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2) AE/IE Login after submission by CO:

A)Seek Clarification:

i.  After submission of details by CO,the user will get the below mentioned options in the “Action” button.In
“Action” button the user needs to select “Seek Clarification”.
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ii. After clicking on “Seek Clarification”, “Annexure A” will appear where user needs to apply DSC for final
submission.After submission of Annexure A, the details will get updated on the main grid of the user as
mentioned below.
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B) Re-Open NCR:

i.  After submission of details by CO, the user will get the below mentioned options in the “Action” button.In

“Action” button the user needs to select “Re-Open NCR” in the below mentioned screen.
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ii.  After clicking on “Re-Open NCR”, “Annexure A” will appear where user needs to apply DSC for final
submission. After submission of Annexure A, the details will get updated on the main grid of the user as
mentioned below.
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C) Approval/NCR Closure Request:

i.  After submission of details by CO, the user will get the below mentioned options in the “Action” button.In
“Action” button the user needs to select “Approval/NCR Closure Request” in the below mentioned screen.
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ii. The below screen will appear after clicking on Approval/NCR Closure Request. Fill the required details and
click on “Submit” button as mentioned below.

Update NCR Closer Report

AENE Acceptable Report Choase File | Na file chsen

Site image afler Recfificafion(multiple) Choose Files | No file chosen

Date of Submission 111092023

iii. After submission, “Annexure A” will appear where user needs to apply DSC for final submission. After
submission of Annexure A, the details will get updated on the main grid of the user as mentioned below.
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3) Contractor Login

A)After AE/IE initiates issuance of NCR or Re-Open NCR:

i.  User needs to click on “Update Rectification Status” as mentioned below.
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ii. The below screen will appear on the user’s screen. Fill the required details and click on “Submit” button as
mentioned below.

Update Rectification Completion Report

Reciification Report Choose File | Mo file chosen
Site image after Recfificafion(multiple) No file chosen

‘Completion date of rectification work

Date of Submission 11/09/2023
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iv. After submission, “Annexure A” will appear where user needs to apply DSC for final submission.After
submission of Annexure A, the details will get updated on the main grid of the user as mentioned below.
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B) Submit Clarification:

i.  After AE/IE requests for Seek clarification then the user will get option for “Submit Clarification” in the
“Action” button.
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. After clicking on “Submit Clarification”, “Annexure A” will appear where user needs to apply DSC for final
submission. After submission of Annexure A, the details will get updated on the main grid of the user as
mentioned below.
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